General Questions

Q: What is uduannyin.ng? A: uduannyin.ng (also known as "Our
Market") is the official digital marketplace for members of the Udua Nnyin
Multi-Purpose Cooperative Society. It is an online e-commerce platform
designed to connect buyers with verified local sellers, artisans, and
service providers across Akwa Ibom State.

Q: Who created uduannyin.ng? A: The platform was developed and is
managed by Udua Nnyin Limited, with the goal of driving digital inclusion
and economic growth for local businesses.

Q: Who can use uduannyin.ng? A: Everyone can shop on
Uduannyin.ng! However, to sell products or offer services, you must be a
registered member of the Udua Nnyin Multi-Purpose Cooperative Society.

For Sellers & Cooperators

Q: Who is eligible to sell on "Our Market”? A: Selling on uduannyin.ng
is open to all members of the Udua Nnyin Multi-Purpose Cooperative
Society. Whether you operate a small business in Uyo, a farming
enterprise in lkot Ekpene, or a craft shop in Oron—covering all 31
LGAs—you are welcome to set up your digital storefront.

Q: Howdo I become aseller? A: To start selling:

1. Ensure you are a registered member of the Udua Nnyin Multi-
Purpose Cooperative Society.

2. Visit uduannyin.ng and register for a vendor account.

3. Submit your cooperative details for verification.

4. Once verified, upload your products, set your prices, and start

selling to customers within and outside Akwa Ibom!

Q: What kind of products and services can | sell? A: You can sell
almost anything legal and authentic! This includes agricultural produce,
fashion and textiles, arts and crafts, electronics, food items, professional
services, and much more.

For Buyers & Shoppers

Q: Do I need to be a cooperative member to buy on uduannyin.ng? A:
No! Anyone looking to buy quality, authentic goods and services from
Akwa Ibom entrepreneurs can shop on the platform.


https://uduannyin.ng

Q: How do | place an order? A: Simply browse the website, select the
products or services you wish to buy, add them to your cart, and proceed to
checkout. Follow the prompts to enter your delivery details and complete
your payment.

Q: How are items delivered? A: Delivery options vary depending on the
vendor's location and your delivery address. Specific delivery details,
timelines, and fees are communicated during the checkout process.

Support & Contact

Q: How can | get help if | encounter anissue? A: We are here to help! If you
have any questions, complaints, or need assistance setting up your
account, you can reach out to our support team via telephone on
08145650228
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